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Pinnacle Education, Inc. – WMCB
Section 6 – Confidentiality

Email Confidentiality
Pinnacle Education has a private internal email system built into the Learning System Platform that delivers the class content.  Upon enrollment and classes being assigned the student account is created.  Only staff members and students have access to the email.  Students only have access to their current teachers in the system and no access to other students.  Others who play an integral role, such as support and other similar stakeholders will be issued an account.  Parent and guardians are asked to use the student’s account, while checking grades and progress for their student.  All staff communication through email will contain the following confidentiality notice:
“This email (including attachments) is confidential and may contain legally privileged information intended solely for use of the recipient(s) it is addressed to. If you are not the intended recipient and have erroneously received this email, please delete it from your system and notify the sender by reply email. Please be advised that any copy, dissemination, or use of the information contained in this email is strictly prohibited, in case you are not the intended recipient of this email. MGRM accepts no liability for the content of this email, or for the consequences of any actions taken on the basis of the information provided. Any views or opinions presented in this email are solely those of the sender and do not necessarily represent those of the company. All our emails are scanned for known viruses at the time of transmission. However, please scan the mail and attachments for viruses before opening. MGRM accepts no liability for any damage caused by any virus transmitted through this email. The MGRM logo is either a registered trademark or trademark of MGRM Group in India and/or other countries. Please consider the environment before printing this email. Print responsibly!”

Secure Communications
[bookmark: _GoBack]All communications with students and staff and parents and staff is logged into the password protected Synergy database.  Instructor created progress reports and instruction reports regarding students in kept in the password protected personal drive on the secure server.  Other teachers and staff do not have access to any other personal drive other than their own.
image1.gif




