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Educational Methodology
Pinnacle Education students have already been demonstrating success with the following implemented technologies:
Interactive Lessons with Study Guides – lessons present relevant information on the objectives of the lesson and may utilize self-check understanding questions, game activity related to the lesson and objectives, visual animations of the topic and virtual manipulatives. 
Practice with Feedback – student’s answer a series of objective-related questions and receive feedback.  Each student can review the questions as much as needed in order to review the lesson in order to self-evaluate his or her understanding of the material.
Mastery Checkpoints – students answer a series of objective related questions and receive a score at the end.  Attempts can be reset by the teacher based on student’s individual learning goals.
Virtual Labs – Interactive experiments in which students observe, record, enter data and make conclusions using the scientific methods similar to a physical laboratory.  
Interactive Texts – These are texts that are in a digital format but also have self-assessment quizzes, reflective questions and even videos or simulations.  
Videos – Either in lesson or teacher created, students have access to numerous videos that explain or expand the lesson material and assignments.  Students can go back and activate the videos as often as needed in order to master the material. 
FYI Online Learning Curriculum – A computer based curriculum which allows teachers to make modifications and accommodations to the assignments in order to fit the student’s individual learning needs and goals.
ETPG – A real time tracker that measures student engagement, time in class, pace to complete on time and current grade.  Both students and teachers can see a progress bar showing the four areas.  Engagement and pace show green when on track, yellow for slightly off track and red when seriously behind.  
Non-Computer Based Activities – These are various activities that students complete under the direction of a highly qualified instructor.  These are activities like labs, projects, presentations, physical activity, etc.
E-books – Any text in the language arts classes are offered as E-books at no charge to the students in .PDF format.  
Text-To-Speech – Since the texts that are used are in an Adobe .PDF format, students are able to use the “Read to Me” feature built in to Adobe Reader.  This is particularly useful for students with learning disabilities such as dyslexia, dysgraphia, those who require reading interventions, students struggling with basic reading comprehension and English Language Learners.  
M-Star Learning System Platform – The central system through which all courses are delivered, reports are created, communication with students is securely housed and grades are reported.  M-Star delivers a secure environment for:
· Instant Messaging – Through the chat feature students and teachers can contact each other to ask for assistance or support.  Students do not have the ability to chat with one another.
· Email – Within M-Star is the email system where teachers can mass mail notifications to their entire class, or just send a personal note to the student.  Students may also use the internal email system to turn in assignments.  
· Discussion Forums – At the top of each class is a news forum that posts messages about the status of the class.  Teachers can also add a forum to any part of the course to discuss a topic, ask a question or for free discussion.  
Virtual Field Trips – Many of the courses offer virtual field trips.  Science has trips to various biomes, language arts has “Lit Trips” and even electives offer trips to many museums.  
Adobe Connect – This is a virtual teleconferencing tool that can be used one-one-one or with a small group to cover questions or present a lesson.  These sessions can be saved, edited, archives and referred to over and over.  It is a very secure environment, so much so that it is used by the Department of Defense.  The best part is that it is functional across all platforms whether it is Apple, Microsoft or open source.  This means that it will run on any device, tablet, laptop or desktop.  
Phone Support – Students can work directly with a teacher over the telephone during regular business hours.  Teachers make a concerted effort to contact all virtual students at least once a week.  Students that are struggling are targeted for more contact and support.  
Google Voice – A google number that is tied to the teachers office number that can be used to text students as many students prefer to communicate over that medium only.  It also integrates with the Hangouts feature inside Google mail, which we use corporately.  The text message will look and act like an instant message on the teachers side, but will be received by the phone on the students side.  

Various Learning Styles
It is well recognized that each students prefers different learning styles and techniques.  Some students will have a mix of learning style and other will find they have a dominate style of preferred learning.  The online environment allows students to learn in the style that best suits them.  They can work anywhere, which means they can choose the learning environment that best allow learn.  The AOI content also is integrated with features that benefit various learning styles.  
Auditory – learners who prefer hearing and speaking
· Explanation videos
· Adobe Connect Sessions
· Text to Speech
· Integrated Videos
· Integrated listening Exercises
· Choice in Activities
Kinesthetic – learners who prefer touching or doing
· Virtual Labs
· Virtual Manipulatives Virtual Field Trips
· Choice in Activities
Visual – learners who prefer images, pictures, videos, color and graphic data to understand information
· Color Coded Status Report on Home Page
· Videos
· Virtual labs
· Virtual Field Trips
· Virtual Labs
· Graphic Format of Curriculum
· Choice in Activities

Types of Modifications
Reading Issues – Students experiencing difficulty with reading can use many assistive technology options such as the instructional videos, text to speech, and Adobe Connect session to read along with instructor and modified assignments to reduce the amount of reading in a day.  
Math Issues – Students that struggle with Math are able to use online calculators and graphing tools.  For more basic math a multiplication table can be used.  Virtual manipulatives can also help.  Teacher’s videos explaining the assignments can be replayed over and over for help.  Finally assignments can be modified to accommodate their learning ability.
Attention Issues – The online environment is an ideal setting for students with attention issues.  Materials can be played and replayed as many times as needed.  Since it is not a traditional brick and mortar classroom, the student can take more breaks and work when ready.  Video explanations provide these students with a short cut to reading the material.  
Processing Issues – Students who have difficulty processing information take three time or longer to complete classwork.  For these students teachers may reduce the amount or length of the assignment.  In other words, if the assignment is two pages in length a teacher may reduce it to one page.  Also, assignments can be modified to accommodate their learning ability.
Motor Control Issues – For these students assistive technology like speech to text programs can be used.  They can dictate their answers into a recording application and send to the teachers.  Typing is often the preferred method of writing for these students but may require a special keyboard.  As always assignments can be modified to accommodate their learning ability.
All assignment content can be modified to adapt to the students learning styles and needs.  Quizzes can be re-opened for another attempt and written material can be modified for length, content and mode of response such as a PowerPoint presentation instead of a paper.  Also the online environment allow the student to adapt how and when he or she would like to learn, in other words, self-modify. 

Synchronous and Asynchronous Support
Synchronous:
· Telephone
· Adobe Connect Sessions
· Instant Messaging 
· Google Voice
Asynchronous:
· E-mail
· Discussion Forums
· Voice Mail
· Videos
Selected Methodologies
Clear Goals and Expectations – Learning goals and expectations are clearly stated weekly to the student during their weekly conference to discuss the student’s Personal Learning Plan. Objectives are integrated throughout the lessons. By looking at the color-coded dashboard on the homepage will give an indication of whether goals are being accomplished.  Student that are not meeting goal become priority students who are then contacted more often and given extra tutoring.  
Multiple Learning Modes – Using the online environment students are allowed to engage in multiple methods in order to understand the material. Whether it be the videos, Adobe Sessions, researching online, listening to material and all the other methods available to students in an online environment. Students can also demonstrate what they have learned using various methods as well, such as a presentation, a video, verbally with the teacher, or even the tradition written paper.  These different methods allow the student to feel more connected and comfortable with the material, leading to higher academic success.
Feedback – Students rely on feedback for improvement and self-esteem, therefore the feedback must be prompt and constructive.  Quizzes, mid-terms and finals are all graded upon completion.  A student can then go and review what questions they missed and why.  If the teacher and student think it is needed, the test can be re-opened for another attempt.  When other course work is completed, an email is sent to the teacher listing the name of the assignment and the student’s name.  This makes attention to prompt grading easier as teachers do not need to constantly check classes for work that has been turned in.  
Rigor – Every student must be challenged with courses and a curriculum that can be tailored to a specific student’s needs.  That is why every student has a Personal Learning Plan (PLP) and a Weekly Student Conference to discuss goals for the week, which are kept in the PLP.  Students also track what classes they have taken and which ones they still need in their PLPs.  Work and assignments can also be easily modified by the teachers in order to meet the needs of the students.
Relevance – Students expect relevance in learning today.  If they cannot find a way to relate the information being taught to them, it means nothing and they struggle.  All courses in the catalogue share a research-based design philosophy meant to stimulate prior knowledge, activate real world experience, engage students through interactivity, blogging, and kinesthetic learning while ensuring the basic skills of critical thinking needed to prosper beyond high school.
Relationships – Positive relationships with the students is one of the first practices that can stimulate learning and Pinnacle Education teachers and staff work extremely hard to foster such relationships.  Teachers contact each student at least once a week and encourage students as to why learning is important.  The building of relationships is also easier when learning is not tied to a set schedule, textbooks and classroom lectures.  With the student working in an environment where he or she feels safe and where each student can help customize his or her learning plan, the student is much more willing to work with teachers and staff.  Often they will take classes as they progress with the same teacher again and again, which helps build a long term relationship built on time and trust.  
Reflection – Students need to reflect and evaluate the quality, validity and effort of his or her work.  Guided by Gagne’s Nine Events of Instruction, each lesson stimulates recall by providing thought-provoking questions, connections to real-world events, and/or engaging case studies.  As the material is presented, the learning is guided by a reflective method of questioning, note-taking, and web-based research activities.  Students are directed to respond and reflect on ideas and questions in their embedded notes tool, allowing them to remain engaged in course content while saving their notes directly to their desktops.
Life Long Learning – One thing that students must learn that is almost greater than the subject being taught is that you should never stop learning.  By continually learning you discover new things about the world, do better in your work and find joy in new knowledge.  When a student is working in a safe and comfortable environment, learning in a style that fits them best, and has personalized attention, that can only come from online instruction, that student will feel good about learning and begin to see that learning is something that enjoyable that can be done throughout life long after completing high school.  
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