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Pinnacle Education, Inc. – WMCB
Section 4 - Safeguards

Password Protected Access
[bookmark: _GoBack]In order to access the M-Star Learning System Platform the student must log in with a unique username and password.  All passwords use three of four elements; capital letter, lowercase letters, numbers and/or symbols.  Students are advised not to share their password with anyone but their parents.

External Links
There are several external links within the curriculum that we use.  The external links are chosen by the curriculum provider FYI Online Learning.  These links to go college archives, print articles or other learned sources of information.  The sources chosen are from expert sources, are current, are complete, are accurate and are unbiased.  External staff at Pinnacle Education reviews the links once a year to determine if links are still current and timely or if they are dead links.  These are then reported to the curriculum provider who updates and corrects them as requested.  

Reporting Issues
A student may report any technical issue or problems with external links by reporting it to their counselor, instructor or by contacting the help desk.  They report issues by phone, instant message, email, text or during an Adobe Connect session.  If it is not something that the instructor or Manager of Online Schools can easily fix the IT Help Desk will be contacted and will solve the issue and contact those that reported the issue to let them know that it has been resolved.  
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