Section 6 – Confidentiality: 

The program has an internal email communication system available within the CDS that is only available to the student and any staff, parent, guardian or other stakeholder that plays an integral part in monitoring and supporting the success of the student.

LEOA has an internal email communication system available within the e2020 system that is only available to the student, LEOA administrators, teachers, or staff, parents, guardians, or other stakeholders that play a part in the monitoring and supporting the success of the student. The internal communication system consists of discussion forums, internal email and chat. The email and chat functions make it easy for teachers to communicate important course and progress information to students as well as respond to and answer questions. The email system allows students to share their work with teachers and correspond through an entirely internal secure email system. All email communication is automatically saved for future retrieval. Teachers and administrators can send student progress updates to parents (or other designated individuals) automatically. 
Key communications, such as instruction and student progress, between staff, student, and parents is logged and secure. Communications between staff, students and parents is secure within the e2020 system. The system automatically stores a copy of all chat conversations, which can be viewed at any time. All email is stored within the system database for full auditing capability.  Communications cannot be removed, deleted, or altered by students, teachers, or school officials.
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